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Helping Student’s Stay Connected!

Having access from home to your teachers, school email and data isimportant.
We've listened. Starting April 6, 2020 IT support services in your distict, will be adding
the following support 0ptions to our service catalog, to help you stay connected, andto
help you maintain access to your school based digital resources.

Send a message using one of the methods below. Include your name, school name,
grade number and the type of support you require. Ex: reset my password, | don't re-
member my account or what s my email address and an IT support person willrespond
with help.

Txt: Send a txt message to 1:506-210-0127, T saffwill respond and help you get
access to your account, password or electronic resources.

Emal: Use the Distrct email address northstudents@nbed.nb.ca you can inifate a
support cal of your own.

Teacher: f you already have a means of communicating with your classroom teach.
e just sk, they can initiate support on your behalf
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Some students seem to be having difficulty logging in to their
emails. Here is a quick guide:

1. Go to office.com. Then click on the sign in tab.

ome to Offic

2. You will then be instructed to enter your sign in email
This is where you would type in your
username@nbss.nbed.nb.ca
elebrol2345(@nbss.nbed.nb.ca

example:

Ep—

Sign

3. You will then get message saying “taking you to your

organization’s sign in page”. You will then need to put in
your school password.
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4. Then you click on the outlook icon for email.

Outlook

5. At any point you can click on the “waffle” to access all
other Microsoft programs you want to use such as Word,
Teams, Excel etc.
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